Provider Data Collection
Sample EPI and Abbe Center

Data Collected

For Whom

System

Purpose

Desired Results

Incidents Reports

IME, CM, EPI

IMPA, Quantum

Quality, Health & Safety, Risk Management

Decrease in #'s & appropriate response

Demographics IME, CARF, EPI Quantum Knowledge of Customer Base Quality, Staff Training

Service Outcomes IME, CM, CARF, EPI Quantum Quality, Performance Outcomes Individual Needs Met

Compliance IME, CM, CARF, EPI Quantum Quality, Recoupment Risk Reduction Early Correction, Minimal Recoupment
Quality Improvement IME, CARF, EPI Quantum Quality Improvement, Compliance Increase Quality, Efficient Operations
Utilization IME, CM, CARF, EPI Quantum/Dynamics Budgeting, Billing & Expansion Operation Efficiencies
Recruitment/Retention CARF, EPI, ANCOR ABRA, DEYTA Staffing Maintain &/or Increase Workforce
Time & Attendance IME, CARF, EPI NovaTime Labor Cost & Utilization Operation Efficiencies

Training IME, CARF, EPI CDS, ABRA Quality Specific Populations & General Comp Quality & Compentency

Training Records IME, CARF, EPI ABRA, Personell Records Accurate recording of required trainings Complete and Accurate Records
Financial IME, CARF, EPI, SSA Quantum/Dynamics, Novatime & receipts Complaince, Recoupment Risk Reduction Accurate billing and Records
Satisfaction IME, CARF, EPI DEYTA Quality, Stakeholder Feedback Meeting Service Expectations/Needs
BMI CARF, EPI, ANCOR Quantum, DEYTA Health Measurements for Persons Served Increase Overall Health

Medication CARF, EPI, ANCOR, EPI Quantum, CARF, DEYTA Medication Use & Duration Treatment/Therapic Purpose Only

Incident Reports

IME, Abbe, CM, Accreditation

IMPA, Excel

Quality, Health & Safety, Risk Management

Trends, reduce risk

Demographics

Abbe,

Anasazi Electronic Health Record

Knowledge of Customer Base, service trends

service changes, training

Client insurance, auth

Abbe, payers

Anasazi Electronic Health Record

Billing services, payer trends

Improve timely collections

Diagnosis, GAF

Abbe, payers, Primary Care

Anasazi Electronic Health Record

Billing, knowledge of client base, treatment

Payment, service development

Clinical info, Soc Hx, etc

Abbe, payers, accredi.

Anasazi Electronic Health Record

Clinical treatment, Ql, payment, accreditation

Improved outcomes

Medication

Abbe, pharmacies, CMS

Anasazi Electronic Health Record

E-prescibing, clinical treatment/meaningful use

Minimize errors & increase efficiency

CHI/CHI-C

Magellan, Abbe, Grant Report

Telesage through Magellan website

Quality, Performance outcomes

Improve consumer health outcomes

CPC Applications

Counties

Manual

Request funding

Access to services

CM Service Req/Auth

IME

ISIS

Authorize funding

Access to services

Compliance, Self Assess

IME

Manual Chart Audits

Quality, Recoupment Risk Reduction

Early Correction, Minimal Recoupment

Quality Improvement

Abbe,Accreditaion

Manual Chart Audits

Quality Improvement, Compliance

Increase Quality, Efficient Operations

Utilization

Abbe, grant reporting

Anasazi/Dynamics/Manual

Productivity, budgeting, service trends

Improve performance & efficiency

CM-hospitalization Abbe-Linn county Excel Outcome reporting to Linn County Reduce hospitalizations

TL-Discharges Abbe-Linn county Excel Report higher or lower level of care Consumer movement through services
School based serv Abbe- CR Schools/United Way Anasazi Service utilization per school Enhance school based access

PACT -hosp, legal, homeles: Consortium, MBC, Excel Identify risk factors Reduce risk factors/improve outcomes
Training Abbe, Accreditation, grants Excel Required Ethics, Abuse reporting, EBPs Enhance clinical services

Clinician credentials Abbe, 3rd party payers Anasazi Payer specific requirements Correct clinician credentials for all payers
Financial Abbe, IME, CRIS Anasazi/Dynamics Compliance, Cost reporting, audits,operations Financial stability

Satisfaction Abbe, payers, accredi. Manual Quality, Stakeholder Feedback Meeting Service Expectations/Needs

BP,BMI, etc* IHH project

Abbe, MBC, Linn CC

Manual, Centricity

Health risk

Improve client health outcomes




